confirm, or refute, your suspicions, trying to cover my tracks.”
ideally before too much damage is Even if employees cover their
done. . tracks internally, there is always,
Reactively, if anything goes wrong, as Eliot Spitzer found out, another
you can follow the trail. The first party involved. If they didn’t cover
thing you should do if an employee their tracks, you can pick right up
leaves, especially under less-than- with your investigation. As the old
Th Sh I,iff T ajl ideal circumstances, is grab their saying goes, when in doubt, follow
e e S r computer. Most people think that the money. While doing so might not
: : b . hitting the delete key actually deletes make you completely whole, it is a
What was Eliot Spitzer thinking? How could he think he a file. It doesn’t. While there are step in the right direction.
could get away with it? I'm not talking about whatever he things one can do to completely and
was dOing in his hotel room. They say people get away with more or less permanently delete AARON KRAUSS s a trial lawyer at
that all the tirse. Dt il g e L mone Howconld something including the ever popular Cozen O’Connor, concentrating on
: e loss of a laptop, doing these things commercial cases. He can be reached at
the “Sheriff Of Wall Street” thlnk that he could tranSfer is tantamount to announcing “I am riskletters@irp.com.

thousands of dollars between bank
accounts and not leave a trail?

After all, he made his reputation by
following the money on Wall Street.
Didn’t he realize that someone could
follow his money as well?

There are two lessons to be
learned from this (well, three
really, if you want to stay in office,
stay married, or both, but this
is a magazine about risk, not
relationships, so I'll skip that one).
The first is that, in this day and age,
it is nearly impossible to do anything
without leaving a trail.

As Scott McNealy, chairman and
former CEO at Sun Microsystems so
famously said, “You have no privacy,
get over it.” Even if you pay cash, you
have to get the cash from somewhere,
and that leaves a record of a
withdrawal. There are very few good
explanations for a large withdrawal
without a correspondingly large
deposit somewhere else.

The second lesson is the flip
side of the first. If someone is doing
something wrong, they are going to
leave a trail.

Realizing that everyone leaves
a trail behind them can help you
in two ways. Proactively, you can
monitor. Just as an example, while
nearly every company now informs
its employees that their computer
usage can be monitored (even if
they are accessing “personal” e-mail
accounts from work), more and more
companies are actually doing so. Not
only does random monitoring serve
as a deterrent, IT departments have
the ability to scan all message traffic
for key words. The “red flags” can be
either variations of George Carlin’s
“seven dirty words” (something
that the HR department would
certainly appreciate, since plaintiffs’ i : : : .
lawyers often try to use e-mail ING Reinsurance’s expertise and resources make managing risk easier.
“jokes” as evidence of a hostile work
environment) or the components of

. €,

4 AtING, we make it easier for you to manage your risk by providing the knowledge and support you need. You'll benefit from
your company’s “secret formula. ; i : it : : :

The IT department can also our in-depth resources, including undenwriting and actuarial consulting services, market research, and case management
cither set limits on the size of files consulting services. When it comes to managing future risks, one company is prepared to help you, right now.
that can be downloaded or e-mailed,
or alert senior management if
someone is copying large amounts
of information. Alternatively, the
IT department can alert senior
management if someone’s e-mail REINSURANCE
patterns change. A drastic variation '
in the amount of e-mail, either
too much or two little, can be an Your future. Made easier.”
indication that something is wrong. :

Finally, if you have reason to
suspect wrongdoing, reading their e-
mail, or the files they have accessed
while at work, can often either

Knowledge is bliss.

To find out more, call 800-378-6965 or visit www.ingreinsurance.com

©2008 ING North America Insurance Corporation. All rights reserved. ING Reinsurance describes the reinsurance business of ReliaStar Life
Insurance Company (Minneapolis, Minnesota), a member of the ING family of companies. cn55577012009
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